
Terms and conditions of Renzy.nl

Article 1: General
1.1 Renzy is not liable for any damage caused during the tour and or lease period to the 
tour participant, lessee, tenant, third parties and / or goods. The tour participant and 
/ or buyer and / or lessee and / or tenant has received the Renzy-Twizy from Renzy in 
good condition.
 
1.2 Any comments by the tour participant and / or buyer and / or lessee and / or tenant 
must be made known prior to the start of the tour or rental period or lessee period.
 
1.3 If the Renzy-Twizy is returned later than the agreed time, Renzy has the right to 
charge for extra time. Renzy has the right to deduct this amount from the deposit to be 
paid prior to the tour.
 
Article 2: : Reservations / obligations 

-
ly and severally liable for all obligations arising from this agreement. 
 
2.2 By making a reservation, the lessee undertakes to pay the full lease.
 

tour, lease period, rent and / or purchase of the Renzy-Twizy even if this falls within the 
8-day payment term.
 
2.4 In the event of non-compliance with the provisions of the previous paragraph, Renzy 
shall be entitled to cancel the agreement concluded between the parties without any 

obligations under the agreement concluded between the parties.

Article 3: Cancellations
3.1 If a reservation is canceled or changed, the following costs will be charged per re-
servation, unless otherwise agreed: a) if canceled more than 60 days before the start of 
the tour date, the total amount of the reservation will be refunded; b) in the event
of cancellation less than 60 days before the start of the tour date, the reservation sum
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is non-refundable. 

3.2 If a reservation is cancelled less than 60 days before the start of the tour date, 
Renzy could offer you a transferable voucher code without an end date for the reser-
vation sum. To redeem this voucher code, go to www.renzy.nl. After choosing the tour, 
date and time slot, the voucher code can be used at check out. After acceptance of 
the voucher, the voucher is non-redeemable for cash.



-
-

-

by them in the tour and / or lease and / or rental period in the event of abuse or intoxi-

lease payments.
 

 
Article 4: Deposit / damage / deductible
4.1 The lessee owes a deposit in the amount of € 150 per rented Renzy twizy, this depo
sit must be received by Renzy before the commencement of a tour, rental or lease peri
od. In case of a failure to do so Renzy has the right not to let the contract pass / cancel 
the contract under the tenant’s obligation to pay the amount as described in Article 2.
 
4.2 The lessee always has a deductible of € 500 in case of damage. The lessee must 
report any damage, of whatever nature, any information and / or any circumstances, to 
Renzy as soon as possible and in that context must follow Renzy’s instructions to retain 
the Renzy -Twizy to preserve Renzy’s rights. Failure to comply with this provision makes 
the tenant liable for all damages and costs. Renzy has the right to recover damage to 
the rented property from the lessee by deducting the deposit. If (uninsured) damage is 
higher than the deposit, this amount will be charged to the tenant.
 

paid to Renzy. The amount of the purchase price is determined by the current recom
mended retail prices.
 
Article 5: Rules of conduct / use
5.1 5.1 Every Renzy driver must have undergone a short driving training course. The tour 
participant and / or lessee and / or tenant and / or buyer is responsible for this. Tour 

participant and / or lessee and / or tenant.
 
5.2 Renzy is at all times entitled to take possession of the Renzy-Twizy made available 

5.3 The tenant will handle the Renzy-Twizy and all accessories carefully and will use the 
Renzy-Twizy according to its intended use. 

Article 6: Liability
6.1 Following a tour, leasing, renting and buying a Renzy-Twizy happens at the custo
mer’s personal risk. The tenant’s personal risk is set at € .500, -. Renzy is not liable for 
any damage, caused to the lessee or third parties. The lessee is and remains fully liable 
for any damage and / or injury to third parties during the entire rental period.
 
6.2 The lessee therefore uses the Renzy-Twizy at his own expense and risk and indem

by the lessee or the Renzy-Twizy. Damage also includes secondary damage.

Article 7: Payment
7.1 The payment terms as used by Renzy are considered as deadlines.
 
7.2 In case of an overdue payment the lessee is in default by operation of law. In this 
case Renzy is entitled to charge statutory interest to the tenant on the invoice amount. 
All judicial and extrajudicial collection costs (with a minimum of € 250) arising as a 

expense of the lessee. 



 
7.3 The court of Renzy’s place of business has exclusive jurisdiction to solve disputes, 
unless the cantonal sector is competent.
 
Article 8: Location and change of conditions 

-
der the Chamber of Commerce registration number 65526295 as of 20th of May 2017.

8.2 The last registered version or the version that applied at the time of the conclusion 
of the agreement with Renzy applies.

Questions? Please contact us via hello@renzy.nl 
or 0252 51 40 62
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